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Rackmaster Systems, Inc.

SURVEILLANCE PRO II MONITORING SYSTEM
Rackmaster Systems Announces Surveillance Pro II with SNMP

The newly designed Surveillance-Pro |l monitoring system is the latest upgrade to our industry-
leading Rackmaster Fault Resilient chassis. Surveillance Pro Il continually monitors all internal
system temperatures, cooling fans, and power supplies, and reports this information through a
miniature web server using secure SSL to your internet
browser at any remote location, notifies you through
your SNMP compatible network monitoring system, or
E-mails you automatically whenever a problem is
detected.

Surveillance Pro 1l is completely independent of the computing systems components.
Surveillance Pro Il continually monitors activity as long as it has power. Even if your system is
not operating, Surveillance Pro Il will continue to provide information and E-mail you an alert
informing you of a problem.

Three Ways to Monitor your Systems

From your Web Browser
Enter the Surveillance Pro II's IP address into any Internet browser, enter your user name and
password, and information will be automatically and securely be displayed. Our customers use
this feature to manage their Rackmaster chassis anywhere. Support personnel can obtain
remote monitoring information from any computer with internet or network access.

With E-mail Alerts
Surveillance Pro Il has the ability to send E-mail alerts automatically when an error is detected.
Up to four E-mail addresses can be set up in each system alerting designated contacts of
potential or critical issues.

Through Your SNMP Compatible Network Management System
Surveillance Pro Il is able to report system status to any SNMP V1 compatible network
management system.

Benefits of Surveillance Pro 11
. Notification and alerts concerning the status of your system available anywhere and at any
time.
. Receive notice of potential problems early.
. Simple to set up and easy to use.
. Completely independent of the computer system and its components. Surveillance Pro Il is
not dependant on the operation of the system.
Increases system up-time, and availability.
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